
ARPA Training I: Basic Overview

Will County, IL October 17, 2023
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2 Schedule of Sessions

• Session 1: Basic Overview

⎻ October 17, 2023 from 9:30 – 10:30 AM CT

• Session 2: Payment Requests & Reporting

⎻ October 25, 2023 from 12:00 – 1:30 PM CT

• Technical Assistance, Satellite Office Hours

⎻ Mondays 9:30 – 11:30 AM CT

⎻ Wednesdays 1:00 – 3:00 PM CT



Am
pl

iF
un

d 
C

or
po

ra
te

 P
re

se
nt

at
io

n

3



Am
pl

iF
un

d 
C

or
po

ra
te

 P
re

se
nt

at
io

n

4 Overview of Actions to Complete in AmpliFund

Login to AmpliFund

Navigation

View & Edit Award

Post-Award Review

Add Users

Support

Access AmpliFund: https://gotomygrants.com

How to navigate in AmpliFund

Review Award details and add Recipient Grant Manager

View Budget, Documents, Payment Requests, and other Tools

Add and invite other Users from your organization

AmpliFund & Will County Help & Support
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Basic Overview

https://gotomygrants.com
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6 Navigation Elements

3

1

2

1. Left Navigation - shows on every page

2. User Navigation – dropdown includes options for account information, change password, message center, 
support, terms and conditions, applicant portal, and logout

3. Icon Toolbar – displays icons to perform functions available on the current page, icons vary based on page



Am
pl

iF
un

d 
C

or
po

ra
te

 P
re

se
nt

at
io

n

Submit a support ticket:
support@amplifund.Zendesk.com

Visit the support portal:
https://amplifund.zendesk.com

Supported Browsers:
• Google Chrome (current supported releases)
• Mozilla Firefox (current supported releases)
• Microsoft Edge (current supported releases)
• Microsoft IE 11 +
• Apple Safari 10+

7 Post Implementation Support
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1. Go to https://amplifund.zendesk.com
2. Click the Sign up link
3. Enter your full name
4. Enter your email address
5. Complete the I’m not a robot check
6. Click the Sign up button
7. A welcome email from support@zendesk.com 

will be sent to you via email
8. Click the link to set your password

8 AmpliFund Support Site
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9 AmpliFund Support Site
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10 Helpful Links

• Adding New Users to your Recipient Account – AmpliFund 

Support (zendesk.com)

• Access & Navigation for Grant Recipients – AmpliFund 

Support (zendesk.com)

• Submitting an Amendment – AmpliFund Support 

(zendesk.com)

• Uploading Documents to your Funder – AmpliFund Support 

(zendesk.com)

• Applicant Portal Guide – AmpliFund Support (zendesk.com)

• Recipient User Guide – AmpliFund Support (zendesk.com)

• Amendment Guide for Grant Recipients – AmpliFund Support 

(zendesk.com)

https://amplifund.zendesk.com/hc/en-us/articles/1500002418221-Adding-New-Users-to-your-Recipient-Account
https://amplifund.zendesk.com/hc/en-us/articles/1500002418221-Adding-New-Users-to-your-Recipient-Account
https://amplifund.zendesk.com/hc/en-us/articles/360062847113-Access-Navigation-for-Grant-Recipients
https://amplifund.zendesk.com/hc/en-us/articles/360062847113-Access-Navigation-for-Grant-Recipients
https://amplifund.zendesk.com/hc/en-us/articles/1500002576322-Submitting-an-Amendment
https://amplifund.zendesk.com/hc/en-us/articles/1500002576322-Submitting-an-Amendment
https://amplifund.zendesk.com/hc/en-us/articles/1500002418681-Uploading-Documents-to-your-Funder
https://amplifund.zendesk.com/hc/en-us/articles/1500002418681-Uploading-Documents-to-your-Funder
https://amplifund.zendesk.com/hc/en-us/articles/210570503-Applicant-Portal-Guide
https://amplifund.zendesk.com/hc/en-us/articles/215116286-Recipient-User-Guide
https://amplifund.zendesk.com/hc/en-us/articles/215858103-Amendment-Guide-for-Grant-Recipients
https://amplifund.zendesk.com/hc/en-us/articles/215858103-Amendment-Guide-for-Grant-Recipients
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